
GNet 

 
GNet is a software bridge that links different booking systems to enable you to transfer 

bookings between Dispatch and operators who use other booking applications that also 
integrate with GNet. 

 
To use GNet you must be registered with them. If you do not have an existing GNet account 

click here to register - be sure to choose "Dever Software" as "Your Reservation 

System". 
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To transfer bookings between your Dispatch and another operator using a GNet compatible 
booking system you need to either set them up as a customer or a partner company in your 

Dispatch. 
 

If you choose to set them up as a customer then you can only receive bookings, you can’t 

send them. GNet use the booking transfer API to send bookings to your Dispatch. You will 
need to contact GNet and provide them with the transfer reference of the customer (the 

transfer from reference) and the transfer reference of your company (the transfer to 
reference). 

 
Any bookings sent to your Dispatch will be created against the customer. 
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If you choose to set them up as a partner company, you can either send or receive bookings 
from the partner operator.  

 
You will need and enter their GNet GRiDD ID into the field on the partner details screen. You 

will also need to add your own GRiDD ID to the field on the company details screen. 

 

 
 

 
 

Any bookings sent to your Dispatch will be created against the partner company (as the 
source partner).  

 

To send a booking to the partner you will need to assign them to the booking as the assigned 
partner and dispatch the booking, this will automatically send the booking to the partner via 

GNet. 
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Booking Class Mapping 

 

GNet has a specific list of vehicle types that must be used on any bookings that are 
transferred. You will need to map each of your booking classes onto a GNet vehicle type. To 

do this click on the GNet vehicle types button on the booking classes screen. 

 

 
 

For each booking class you can select a GNet vehicle type from the drop-down list. 
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Driver & Vehicle Allocation 

 

When you allocate a driver and/or vehicle to a booking that has been sent to you via GNet an 
API call will be automatically made to send the driver & vehicle details to GNet so that these 

details can be updated in the sending operators booking system. 
 

If you have sent a booking to an assigned partner, the assigned driver and vehicle details will 
be automatically updated in Dispatch when they are assigned by the partner. Changes to the 

driver status will also be automatically updated so that you can track the status of the driver. 

Any driver status notifications that are set up will also be sent when the driver status is 
changed. 

 

Driver Tracking 

 
If the driver assigned to the booking uses the driver app, their location will be automatically 

sent to GNet whilst they are on the booking so that this can be updated in the sending 

operators booking system. 
 




